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Woodley Optometry’s Financial Policy 

 
Payment 

Full payment is due at the time of service or purchase of products. We accept cash, check (written to Woodley Optometry), Care 

Credit, Visa, MasterCard, Discover, or American Express. There will be a $25 service charge for any returned checks. Cash or a credit 

card will then be required for payment. 

 

Insurance 

Woodley Optometry has arrangements with many health and vision insurances to accept an assignment of benefits.  If we bill the 

insurance company, you are required to pay any deductible and co-payments on the day of service. If Woodley Optometry does not 

participate with your insurance plan, we may still bill the insurance for you on an unassigned basis, which means the insurer may or 

may not pay for the service. However, you will be responsible for any deductible and co-payments and any unpaid charges. 

 

**Woodley Optometry currently does not accept MediCal or HMO insurances. 

 

If your insurance company denies payment or has not paid your account in full within a reasonable period, the balance will your 

responsibility and we will mail you a bill. If we later receive payment from your insurer, we will refund any overpayment to you. 

 

Not all insurance plans cover all services. In the event your insurance plan determines a service to be “not covered,” you will be 

financially responsible for the complete charge. Payment is due at the time of service or upon receipt of a statement in the mail from 

our office. See Advance Beneficiary Notice (ABN) for more information. 

 

Patients Who Are Minors (under 18 years old) 

The parent or guardian accompanying a minor is responsible for full payment. Minors must be accompanied by a parent or guardian 

for non-emergency treatment. 

 

Non-refundable Materials (including glasses, contact lenses and supplements 

All prescription optical materials are customized specifically for each patient. As such, they cannot be returned. Fees for these 

materials are non-refundable, and once ordered, become the financial responsibility of the patient. All materials (such as contact lens 

trials or glasses) not picked up after 90 days may become property of Woodley Optometry. 

 

Missed appointments 

Woodley Optometry reserves the right to charge $65 for missed appointments, unless canceled at least 24 hours in advance.  

 

Delinquent Accounts 

Any outstanding balances must be resolved within 30 days of receiving an outstanding balance by mail or Woodley Optometry has the 

right to charge an additional $20 service fee per month.  

 

Payment Options (check one): 

 I agree to pay Woodley Optometry $180.00 for a comprehensive exam, which includes refraction (glasses prescription) visual 

field testing, and screening retinal photos. This does NOT include contact lenses or other medical eye services or materials. 

 

 I agree to have Woodley Optometry bill the insurance company. I will pay all co-pays and deductibles required by my 

insurance as well as any charges not covered by the insurance company. See Advanced Benificiary Notice.  

 

 

I have read and understand Woodley Optometry’s financial policy and I agree to be bound by its terms. I have had all my questions 

and concerned addressed. 

 

_______________________________________________________________           _____________ 

Signature of patient (or responsible party, if minor)     Date   

 

 

        ___________________________________________________________ 

        Patient’s name 


